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Terms and Conditions

When using this website, you acknowledge that you have read, understand, and agree to the
following Terms and Conditions:

The Terms and Conditions set out below shall be applied to the online payment services
through using the online credit/ debit cards and payment channels.

The terminology set out below shall be applied to these Terms and Conditions:

The “Client”, “You”, and “Your” shall be referred to you; the person who has access to this
website and accepts the Terms and Conditions of the Company.

The “Company”, “Ourselves”, “We”, and “Us” shall be referred to Capital Investments and
Brokerage Jordan Itd

The “Party”, “Parties”, or “We” shall be referred to both the client and ourselves, or either the
client or ourselves.

The Terms and Conditions contained herein are subject to the provisions of Jordanian Law and
the regulations and instructions issued by the competent regulatory authorities, including the
instructions issued by the international companies who provide cards for online payment
services as amended in the future.

Words referring to or indicating the plural shall include the singular and vice versa, and
references to the masculine gender shall include the feminine and vice versa.

The amount shall be returned to the same card used for payment upon the client’s request and
when the Company refuses the deposit process.

The client is entitled to request the cancellation of the deposit process through a written
request or through the website, within an hour from the movement time, provided that the
deposit process has not been executed to the client’s account.

In case the client requests to have a refund with the use of the leverage, or in case some
amounts have not been paid or settled to the Company yet, the Company is entitled to make
set-off and deduct these amounts before executing these requests.

Any cancellation or refund request shall be approved by Capital Investments and Brokerage
Jordan Itd only, at its own discretion.

The cancellation/ refund request processing may take up to seven working days, and the
Company shall not take any responsibility if the cancellation/refund cannot be implemented
for any reason.

Deposit Through Online Gateways and Credit Card

The client agrees to the following in cases of Deposit/Funding his account through the Online/
Cards solutions (including but not limited to credit cards, debit cards, prepaid cards):

The name printed on the credit card must match the client's account name.

Any deposit transactions will be rejected if the above condition is not met, fees apply, if any.



e The client must provide us with a copy of his credit card showing only the first six digits from
the left and last four digits from the right, after hiding the card insurance numbers (CVV) on the
back of the card before sending the picture to the Company for security concerns.

e Due to Regularity requirements, the Company has the right to reject any deposit through credit
card from high risk and/or prohibited arias.

e Any deposits other than US dollars will be converted to US dollars at the daily bank exchange
rate.

e The Company doesn’t charge clients for any online deposit fees, through online Gateways. The
online portal service may charge fixed fees upon any transaction, and capital investments will
be responsible for these fees.

Privacy Statement

The Company is obliged to protect your privacy. Whereas the employees in the Company and its
introducing brokers on a need-to-know basis are entitled to use any information collected from the
individual clients, and the Company constantly reviews its system and data in order to ensure the best
service delivery to its clients.

Confidentiality

The Client’s records are confidential and will not be disclosed to any party, except as required and as
the Company deems fit in a case that it is legally required to the competent authorities, and the Client
is entitled to review the copies of any or all his records that are kept within the Company, provided that
to inform the Company with his request within a reasonable period.

Exclusions and Limitations Disclaimer

- The Company shall not be responsible or liable for any loss or damage arising from using the
service or executing any online transactions.

- The Company shall not be responsible or liable for any modification or suspension of this
service.

- The Company shall not be responsible or liable, due to the nature of the service, for the loss or
damage of the software, computer, communications, or other equipment that may result from
using this service.

- The Company may deactivate your access to use the service, permanently or temporarily, or/
and terminate your access to use the service without cause and the Company shall not be
required to provide reasons.

The Deposit and the Withdrawal Policy

- The Company prevents the cancellation of a deposit or withdrawal transaction once executed
by the Company.

- The Company adheres to the anti-money-laundering and counter-financing of
terrorism legislation, and its policies require knowing the source of the client funds.
Accordingly, the Company is entitled to request the supporting documents for the funds' source
before accepting the deposit process.


https://context.reverso.net/translation/english-arabic/anti-money-laundering+and+counter-financing+of+terrorism
https://context.reverso.net/translation/english-arabic/anti-money-laundering+and+counter-financing+of+terrorism

Availability

Copyr

Force

Unless otherwise stated, the services on this website are available worldwide, and all
advertisements are dedicated solely to the Jordanian market.

You are solely responsible for evaluating the suitability of any downloads, software, and
scripts available through this website for any particular purpose.

Redistribution or republication of any part of this website or its content by framing or any other
similar or other means, without the express written consent of the Company, is prohibited.
The Company does not warrant that the Service from this website will be uninterrupted, timely,
or error-free, although it is provided to the best possible ability.

By using this service, you indemnify this Company, its employees, agents, and affiliates for any
loss or damage, in any way, and for whatever reason.

ight

All scripts relating to the Company's services and the entire content of this website are subject
to copyright and other related intellectual property rights.

The logo of the Company is a registered trademark of the Company in the Hashemite Kingdom
of Jordan.

Majeure

The Company shall not be responsible to the client for any failure to perform any obligation
under any agreement executed from an event beyond the Company’s control, including but
not limited to acts of God, the results of terrorist activity, war, political insurrection,
insurrection or rebellion, riot, civil disturbance, the act of civil or military authority, uprising,
earthquake, flood or any other natural or anthropogenic event beyond our control, which
leads to terminate an agreement or contract entered into or cannot be performed, and could
not reasonably be foreseen.

Any party affected by such an event shall notify the other party immediately and shall use all
reasonable endeavors to comply with these Terms and Conditions.

Waiver
The failure of the Company to implement any clause of these Terms and Conditions or any of its rights

under t

hem, fully or partially, shall not be considered a waiver by the Company or a waiver of this

provision of these rights.

Risk identification

The foreign exchange trading using leverage may be extremely dangerous, and may not be
suitable for all shareholders.

Before taking a decision on foreign exchange trading, you should carefully consider your
investment objectives, level of experience, and risk appetite, as there is a possibility that you



could sustain a loss of some or all of your investment. Therefore, you should not risk investing
money that you cannot afford to lose.

- You should be aware of all the risks involved in foreign exchange trading, and request advice
from an independent financial advisor there are any doubts.

Disclosure
- Capital Investments and Brokerage Jordan Itd. is a Company that has been granted the
necessary licenses and approvals from the Jordan Securities Commission to provide trading
service on the Amman Stock Exchange, regional and global stock markets, currency markets,
metals, indices, and FOREX commodities. The Company also grants all the necessary licenses
to trade in local and international stock exchanges.

- The Company may, at any time and when it deems appropriate, amend the Terms of Service
without providing any prior notice, and any such modifications shall be entered into force after
their implementation by the Company and/or after the Company has notified you of such
amendments.

I acknowledge that | have read these Terms and Conditions set out above and
that | entirely agree with what is stated herein.



